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who weARE
We are people who love helping you link behavior to results.

In the spring of 2001, Susan Hite founded Hite 
Resources, Inc., a training company that specializes 
in asking, listening and assessing, then creating, developing 
and delivering personal and professional development 
programs designed to link behavior to desired and projected 
results.
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meet theTYBteam

SUSAN HITE

TREY BAKER

AMY ARTHUR

KIM BOLICK

As part of Hite Resources, Inc., the TRAIN YOUR BRAIN (TYB) TEAM, 
with the support of specialized contractors, works to fulfill the mission of helping 
YOU link behavior to results.



meet SUSAN

Susan Hite spent her first 15 professional years in marketing, sales and 

media news, and created her personal and professional development 

program, Susan’s Train Your Brain Series™ in 1994.  Susan trademarked 

her TYB Series and founded Hite Resources, Inc. in 2001, which is a training 

company that specializes in linking behavior to results.

Since then Susan has traveled to more than 80 U.S. cities delivering 

professional keynote messages and training methods for associations 

and companies representing doctors, lawyers, nurses, educators and 

administrative assistants to human resources directors, engineers, software 

developers, scientists, managers, sales associates, athletes, executive leaders 

and more. 

Susan has also worked with county, state and federal government 

organizations to small business groups and large corporations ranging 

from such industries as software, healthcare, insurance and education to 

pharmaceuticals, manufacturing, service and retail. 

In addition to her training and speaking privileges, she hosts her own 

weekly radio show on Clear Channel stations, produces IGNITE! e-zine, 

her online magazine, has written and published two books, and is currently 

working on her third book with TYB team member Trey Baker.

A 1989 School of Journalism graduate of The University of North Carolina at 

Chapel Hill, Susan is a North Carolina native and lives in Apex, NC with her 

husband, Ken, and children, Harris and Holly.
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Journalist, Author, Speaker, Radio Show Host



meet TREY

Trey Baker specializes in researching, developing and delivering content, as 

well as creating accountability processes and systems for measuring behavior 

as it relates to bottom-line results. Trey is also instrumental in corporate 

assessments and is a featured Train Your Brain facilitator, speaker and coach. 

Trey grew up in Garner, N.C. and graduated from N.C. State University in 

1991 with a B.A. in Communications and Public Relations. 

Prior to first teaming up with Susan Hite in 2003 on a contract basis and 

then full time with the TYB Team in 2006, Trey spent 10 years working in 

retail sales management, corporate training and public relations, including 

time as a trainer and spokesperson for Wal-Mart Stores, Inc. and seven years 

in ministry as part of the executive leadership staff of a 2,500 member church 

in Raleigh, NC.

Trey and his wife, Corinne, live in Fuquay Varina, NC with their three 

daughters, Sarah, Sydney and Sloane.

6 7

Content and Systems Developer, Writer, Facilitator and Speaker



meet AMY
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meet KIM
Team Coordinator Designer and Contributing Writer

Kim Bolick received her B.A. 

in Commercial Art/Graphic 

Design and a Communications 

minor from Appalachian 

State University in 1991. 

She produces all of the 

print materials for Susan’s 

Train Your Brain SeriesTM, 

as well as Susan’s electronic 

magazine, Ignite.  Kim is also a 

contributing writer for Ignite.

Kim and her husband, Chip, 

live in Holly Springs, NC 

with their children, 

Zachary and Annie.

Amy Arthur is the TYB 

Team liaison for clients at 

Hite Resources, Inc.  She is 

responsible for coordinating 

all calendar events as well as 

covering the administration of 

the Hite Resources Office and 

serving as Susan’s executive 

assistant. 

Amy has an extensive 

administration and service 

background, including 17 years 

on the administrative staff of a 

2,500 member church in Raleigh, 

NC, and is currently studying 

at Wake Technical Community 

College to obtain a degree in 

Advertising and Graphic Design.

Amy and her husband, Tom, 

live in Raleigh with their 

three daughters, Meagan, 

Katy and Mattie.



Personal Grounding

•Positive Thinking
•Change
•Stability, Resiliency and Perseverance
• Visionary Mission Statements, Goal 
Setting and Strategic Planning

•Stress Management

Professional Development

• Leadership, Management and Developing 
High Potentials into Leadership and 
Management Roles

•Operations
•Communication Skills
•Team Building
•Service and Sales Excellence
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what weOFFER
Personal and Professional Development Programs Designed to 
Link Behavior to Results



what weOFFER
Personal and Professional Development Programs Designed to 
Link Behavior to Results

Executive Coaching

Trey Baker specializes in one-on-one 
coaching with high level executives 
regarding operations, human 
resources, public relations and 
marketing issues. 
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Keynotes 

Susan Hite 
specializes in 
researching, 
interviewing, 
writing and 
delivering dynamic 
keynote messages 
that are both 
informing and 
inspiring for local, 
regional, national 
and international 
conferences and 
meetings.
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who weSERVE

People and their companies who are serious about 

identifying, developing and strengthening positive 

behaviors and acknowledging, managing, reducing 

and/or eliminating negative behaviors that 

influence bottom-line results.

Hite Resources, Inc. is experienced in partnering 

with a diverse clientele, including work with county, 

state and federal government organizations to small 

business groups and large corporations ranging from 

such industries as software, healthcare, insurance and 

education to pharmaceuticals, manufacturing, 

service and retail sales.

% of HRI Business Programs Currently  Industries Currently
   in Progress by HRI Served by HRI

55%   Operations, Sales and  Healthcare, Retail, Hospitality,
   Service Excellence Communications, Software, 
      Government, Hardware,  
      Pharmaceutical, Technology,  
      Manufacturing
   
40%   Recruitment   Healthcare, Retail, Hospitality,
   and Retention  Communications, 
      Pharmaceutical, Technology, 
      Public and Private Education

5%   Executive Coaching,  Healthcare, Hospitality,  
   Branding, Marketing Communications, Technology

40%
55%

5%



what they’reSAYING

CLIENT QUOTES

“A recent Harvard University study identified four 
key competency areas for successful sales organi-
zations and individuals -- attitude, information, 
intelligence and skill set. Their research revealed 
that attitude is 90% of the success formula and 
the remaining three total only 7%. This Harvard 
study says to me that making investments in how to 
impact attitudes makes good business sense.  Susan 
Hite’s Train Your Brain Series will empower you and 
your organization to reach new heights.” 

Colleen Jenkins, General Manager, SAS Americas 

“For the last 3 years, Trey Baker with HRI has woven 
together our culture, great learning events and ef-
fective tools to help develop our teams and bring us 
to the next level. He’s consistently fresh, innovative, 
principled and fun to be around. He “gets” our busi-
ness and we love him for it!” 

Ron Jacobsen
VP of Operations, The Generation Companies, 

which owns and operates hotel chains

“Susan and Trey instilled a sense of awareness 
among our team members that did not previously 
exist. The ability to appreciate each individual’s 
characteristics and how they apply in the workplace 
is integral to a functional team.”

Kim Kitchings
Director Supply Chain Planning, Cotton Incorporated 

 
“Susan, your presentation was one of the most en-
joyable discussions I have ever experienced and our 
entire US-VISIT team agreed this will help us greatly 
individually and as a team, in both our professional 
and personal lives. Thank you very much!” 

Jim Williams, Director, US-VISIT
Currently serving as Commissioner of 

GSA’s Federal Acquisition Services

“I have gotten really good feedback on the session. 
You are helping me get that final 10% over the line. 
It is clear you have a unique and effective message.”

Thomas Looney 
Vice President of North America Sales, Lenovo 

“We are already seeing changes since our intense 
efforts began a few months ago.”
Carol Stephens, Firm Administrator, The Law Firm 

of Hutchens, Senter & Britton
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Inspiration + Information + Application = Transformation

The TYB TEAM enjoys providing the inspiration, information and 
application tools that produce the client’s desired transformation 
when used consistently.

PLEASE NOTE: The TYB TEAM has partnered with more than 100 well-
known companies. More testimonies can be summoned upon request.
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how toREACHus

125 N. Salem Street, Suite 201

Apex, NC  27502

919.662.7945

contactus@susanhite.com

www.susanhite.com


